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1.  Introduction 
 
Why is communication important? 
Communication is at the heart of human interaction.  It promotes social engagement and 
through communication, needs are met and desires achieved.  It is a fundamental human 
right.  Under the Human Rights Act 1998, every person has a right to express themselves.  
Every child has the right to express their opinion in all matters affecting them, and to have their 
views taken seriously in their preferred method of communication. 
 
Royal School for the Deaf Derby (RSDD) promotes a positive sense of identity for each pupil 
and prepares them for the opportunities, responsibilities and experiences of adult life in both 
deaf and hearing communities. 
 
We communicate with each other every day in many different ways including speech, signs, 
gesture, lip-reading and sometimes simply by a facial expression.  Being unable to 
communicate our ideas, feelings and needs can result in becoming frustrated, angry and 
isolated. 
 
It is very important that deaf children develop their communication skills as early as possible.  
For some children this may be through speech alone, for others it may be through a 
combination of speech and signs and for some only through British Sign Language (BSL) 
 
At RSDD BSL and English are equally valued. We feel that the following are intrinsic to our 
policy: 

▪ A child centred approach to communication 
▪ To provide access to the curriculum for all our pupils 
▪ RSDD advocates the use of residual hearing through appropriate amplification (hearing 

aids or cochlear implants), lip reading and speech production to enable pupils to develop 
the effectiveness of their communication skills  

▪ All lessons include the use of BSL.  For some pupils this means access to topics via BSL 
and for others this means access via the use of Sign Supported English (SSE) 

▪ Where additional communication support is necessary for individual pupils, education 
assistants are integrated into the classroom 

▪ We support parents and carers to communicate with their children through a range of 
activities including website, social media, workshops, classes and homework with their 
child 

▪ All members of staff including teachers, education assistants, ancillary staff have access to 
BSL classes at the school 

▪ Some pupils will remain firmly at the BSL end of the continuum of their preferred method of 
communication 

▪ Each pupil is encouraged to reach his or her potential in communication methods 
▪ Deaf Studies are incorporated into the curriculum. BSL is taught across the school by a 

team of staff and the BSL Lead. This includes understanding the grammar and linguistics 
of BSL as a language 

 
2.  Aims  
Language and curriculum  
The school aims to:  
▪ Provide an environment where everyone can communicate in their preferred mode 

▪ Preferred means BSL, SSE and Spoken Language 

▪ Ensure that the curriculum is accessible in all modes of communication 

▪ Ensure that information is accessible to all in their preferred mode 
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▪ Provide formal and informal social opportunities for the development of each pupil’s 
English and BSL 

▪ Enable each pupil to achieve their full potential in language and communication in both 
BSL and English 

▪ Develop each pupil’s literacy skills through the teaching of BSL and English 

 
This is achieved by:  
▪ Regular assessments and monitoring of the English and BSL skills of each pupil, including 

the establishment of a baseline as part of the school Admissions Policy 

▪ Recognition of the communication and language needs of each pupil in both learning and 
social contexts  

▪ The deployment of both deaf and hearing staff throughout the school  

▪ All staff are encouraged and assisted to develop their skills in both languages to minimum 
Level Two 

▪ Making communication accessible to all in the room whether formal or informal situations 
to the best of the individual’s ability 

▪ All Boards and committees of the school include deaf and hearing people as far as 
possible  

▪ All staff communicating using sign language if there is a deaf person in the room. 

 

3. When a pupil arrives at RSDD 

▪ The pupil’s communication skills will be assessed by the Speech and Language Therapist, 
Audiologist, BSL and English Leads and Assistant Headteacher.  They work in close 
liaison with subject specialist Teachers of the Deaf, care staff and the school nurse 

▪ Information regarding the pupil’s communication needs is reviewed at the Education, 
Health Care Plan (EHCP) review 

▪ Parents and carers are invited to join a free sign language classes and are welcomed to 
come in to school at any time to discuss any concerns they may have about their child’s 
communication skills 

▪ Individual pupils have their own key worker who can raise any issues regarding 
communication with the Speech and Language Therapist, audiologist, class teacher or 
tutor 

▪ The Residential Department liaises closely with school staff to ensure consistency in 
communication approaches with children 

 

4.  Assemblies and other gatherings in school 
The high standard of BSL and English is equal.  At every gathering there is voice over and 
BSL.  The Soundfield equipment is always used.  A BSL and an English user stand together 
when leading events. 
 
5. Audiology 

Aims 

▪ Follow Modernising Children’s Hearing Aid Services (MCHAS) guidelines and protocol 
▪ Encourage Students with residual hearing to use their listening devices 
▪ Ensure that the quality of the Students listening devices are at their maximum settings and 

working well 
▪ Ensuring optimum listening potential 
▪ Daily listening checks from Form Tutors 
▪ Weekly Hearing Aid/Cochlear Implant checks by Audiology Team 
▪ Test box hearing aids every term 
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Assessments & monitoring 

▪ Perform Otoscopy for assessments or where there are concerns of outer ear pathologies 
▪ Perform Tympanometry for assessments or where there are concerns of middle ear 

pathologies 
▪ Assess and monitor Students with injury to their Cochlear Implant site following the British 

Cochlear Implant Group (BCIG) protocol 
▪ Perform hearing assessments yearly as well as when required by Staff / Parents / Carers / 

Local Audiology 
▪ Appropriate testing including Visual Reinforcement Audiology (VRA), Play Audiometry, 

Pure Tone Audiometry & McCormick Toy Test 
▪ Wax removal where needed 
Equipment 

▪ Provide high quality ear moulds where needed and promptly issue the moulds on receipt. 
▪ Repair Hearing devices in house and where possible replace existing faulty equipment 
▪ Loan Cochlear/Hearing aid RSDD equipment while waiting for ordered items from the 

Students Local Audiology Team. 
Audiology in the classroom 

▪ Provide information, advice and guidance to Teachers of Students with Hearing 
Impairment. 

▪ Classroom support for children, Teachers and Teaching Assistance. 
▪ Audiological advice and support for the management of personal hearing aids, Radio Aids, 

Cochlear Implants, Soundfield Systems. 
▪ Support for transitions between Key Stages i.e. from Primary to Secondary & Post 16. 
▪ Support Language acquisition and development for English and BSL. 
Sharing information 
▪ Multi-agency liaison of information. 

▪ INSET day delivery to governors & staff. 

▪ Accessible information on Staff Shared. 

▪ Contributing to the process of Statutory Assessment. 

▪ Liaise with Speech & Language Therapists, School Nurse, parents / carers and Local 
Children’s Hearing Services. 

Children and young people 

▪ Ensure children and young people can take appropriate responsibility for their listening 
device. 

▪ Ensure where possible children and young people know how to use their listening device. 
▪ Explanation of the students hearing loss/ degree of hearing loss 
▪ Where appropriate ensuring children and young people know how to read their Audiogram 
▪ Transition young people smoothly from child to adult services and give them the 

appropriate information required 
 
6.  British Sign Language (BSL) 

The teaching and acquisition of BSL plays an important role in the development of BSL as a 
preferred first language.  As a second or third language for some pupils, it gives a structured 
framework through which a pupil may acquire this language.  Closely linked to BSL is identity, 
culture and life experience which will be both taught and referred to. 
The formal teaching of BSL will help deaf pupils to: 
▪ Develop an appreciation of their own language (for some, to appreciate BSL as a second 

language) 
▪ Understand that BSL has the equal status to English 
▪ Be introduced to the grammar and syntax of BSL age appropriately 
▪ See the link between signing and deaf culture (i.e. sign names) and that BSL can be used 

both formally and informally 



 

Communication Policy/5 of 6   Final 

▪ To appreciate young people’s language development and use differs from deaf adults 
▪ To encourage pupils to develop a positive deaf identity and culture. 
▪ Become competent in the use of BSL whether it is their first, preferred or second choice of 

language. 
▪ Be able to use BSL to give instructions, report, persuade, argue, discuss as well as 

extracting facts, ideas and information and receiving BSL as poetry, humour and story-
telling 

▪ Understand and use the grammar and syntax of BSL which includes referents, placements, 
multi-channel signs, modulations as well as role-shift, non-manual features, classifiers, 
negation and affirmation. 

▪ To understand the difference between BSL, Signed Supported English (SSE) and Signed 
English (SE). 

▪ Appreciate that BSL is a living language with its own dialects and accents reflecting time 
and geographical features. 

Organisation 
▪ The BSL curriculum will be delivered by Deaf native and competent BSL users.   
▪ Tutorials and booster groups are also offered for ‘catch up’ sessions for new and identified 

pupils 
Teaching strategies 
▪ Teaching focuses on language use in everyday situations with demonstration, modelling, 

remodelling and self-evaluation skills being encouraged.   
▪ Staff with good BSL skills/deaf skills are used as role models and to extend the pupil’s 

skills  
▪ Where appropriate Widgit software is used 
Assessment 
▪ On-going assessment takes place during each session and feedback is given to pupils.   
▪ Assessment is used to inform planning 
▪ We aim for children and young people to take appropriate examinations including 

Signature BSL and IBSL. 
  

7.  English 

All pupils are taught English as a mode of communication for reading and writing in line with 
current National Curriculum guidelines at a level appropriate to the language development of 
the individual.  We aim to work closely with the Speech and Language team to understand the 
communication and language development needs of all pupils and to support them in 
implementing strategies designed to develop pupils’ communication in reading, writing, 
listening and, where appropriate, speaking skills using English. 
Aims: 
▪ To enable pupils to become confident/competent communicators through reading and 

writing in English, whether it is their first, preferred, or second choice of language. 
▪ To introduce pupils to the grammar and syntax of English and to understand that it is 

different and, where appropriate, how it is different, to BSL. 
▪ To support pupils in developing a broad and varied vocabulary and to know the appropriate 

BSL signs to support their understanding of this vocabulary. 
▪ For all pupils to achieve qualifications in line with their individual expected progress which 

demonstrates their ability to communicate in English.  
This is achieved through: 
▪ Provision of a highly differentiated curriculum at every Key Stage which enables all pupils 

to develop their language skills in English at an appropriate level to challenge and motivate 
them. 

▪ Competitions, schemes and interventions designed to encourage an understanding of 
English and an interest in reading, both in-house e.g. competitions around learning 
vocabulary and spellings and using outside agencies e.g. schemes made available by the 
Book Trust. 
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▪ Regular assessment of the reading ages and reading and writing skills of all pupils at all 
Key Stages. 

▪ Liaison with the Speech and Language team and BSL Lead to identify any concerns or 
developments in individual pupils’ linguistic progress. 

▪ Contact with parents and carers, for example through literacy workshops, to support them 
in understanding how to encourage their child to develop literacy and communication skills 
using English outside the school environment. 

• Training for all staff on new initiatives and strategies for supporting pupils’ development of 
literacy skills. 

• Access to a range of qualifications at Key Stage 4 and 5 appropriate to the needs of the 
individual pupils and which enable them to achieve recognition for their communication 
skills in reading, writing and, where appropriate, spoken English. 

 
8. Spoken English 
Aims 
▪ Spoken language is valued and encouraged across the school.   
▪ All students are encouraged to develop their spoken language skills to their potential. 
▪ All students are encouraged to wear their hearing aids/cochlear implants, and use these to 

their full listening potential. 
▪ Students may have additional spoken language/s at home, and these are valued. 
▪ Students have access to clear, high quality spoken language models. 
▪ Strong links between the English Department, literacy and BSL are crucial. 
▪ The Speech and Language Therapists work as part of the school team. 
▪ The environment in school is conducive to the development of spoken language via 

listening and/or lip reading.  
▪ Staff participate in training at induction and on-going training sessions, e.g. inset days. 
Assessment and monitoring 
▪ Language and communication skills of pupils are assessed and monitored in key areas:   
▪ communication  
▪ listening 
▪ understanding (grammar, sentence structures, vocabulary)  
▪ expressive language skills  
▪ speech and voice 
▪ A report is provided at annual review, providing a summary of skills and progress. 
▪ Information is shared with school staff, parents and other professionals. 
Intervention 
▪ Strategies and approaches are used according to individual needs e.g. visual phonics, 

sentence shaping. 
▪ General advice and strategies to support spoken language are discussed with school and 

residential staff. 
▪ Specific programs of work to develop spoken language skills are provided as appropriate. 
▪ There are structured programs to develop functional communication skills (e.g. SmiLE, 

Lego-Therapy, auditory training) 
▪ Intervention is provided via 1:1, group, class work, or through home and residence.  
▪ Referral and liaison with outside agencies as required (e.g. for communication aids, 

cochlear implant programs, social care, eating and drinking). 
 
See also 

▪ Code of Conduct Staff 
▪ Whole School Curriculum Policy 
▪ Behaviour Management Policy 


